Green Lake County Public Health
Face Covering Enforcement FAQ:

Whatdo I doif | see someone not wearing a mask, even though they should be?

Nothing. Some people have conditions or circumstances that would make wearing a
cloth face covering difficult or dangerous. Just wear your mask and stay six feet away.

What do I do if someone is harassing me for wearing a mask?

No one should have to endure harassment, for any reason. Contact your local law
enforcement.

Business owners are expected to enforce the mask mandate in their places of
business. A business has the right to refuse service to individuals who do not
comply. What do I do if someone is threatening or harassing my business
and employees because they do not want to wear a face covering in my
facility?

Contact your local law enforcement.

Whatdo l doif I noticeabusinessororganization notimplementing the face
covering requirement into their operations?

A complaint can be submitted to Green Lake County Public Health at our email,
glcdhhs@co.green-lake.wi.us

e Please provide details of the concern and any proof of the allegation that you
may have.

e Response times may vary as our staff are managing many aspects of COVID-19
response.

e Please do not call Public Health with face covering related complaints. Our
phone lines are already very busy, you may not get a response. Please submit all
face covering concerns through our email.
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